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SURVEY FORM 
This questionnaire is used to better understanding of the employee satisfaction.  
The information obtain herewith is for research purposes only and will be treated as 
private and confidential. 
 
SECTION A: 
Please tick (√) on the relevant boxes provided. 
 
1. Gender   Male  Female 
2. Age   21 to 30  31 to 40  41 to 50  51 to 60 
3. Race    Malay  Chinese  Indian  Others 
4. Marital Status  Single  Married  Divorced   Others 
5. How many years have you been working? 
 0 to 4 years  5 to 9 years  10 to 15 years  15 years and above 
6. How many years have you been working in SRHS? 
 0 to 3 years  4 to 6 years  7 to 9 years  10 years and above 
 
SECTION B: 
Please tick (√) the answer that best describes how you agree with the following 
statements (tick one box for each question). 
No Description 
Strongly 
Agree 
(1) 
Agree 
(2) 
Neutral 
(3) 
Disagree 
(4) 
Strongly 
Disagree 
(5) 
1 
I am happy to work for this 
organization 
     
2 
I am satisfied with my salary and 
benefits package 
     
3 I am happy with my duty shift      
4 I am happy with my working hours      
5 I am happy with my insurance coverage      
6 I have positive relationship with my 
bosses and co-workers 
     
7 Teamwork is efficiently carried out in 
this organization 
     
8 Employees are given opportunity to 
offer their feedback to management 
     
9 My work responsibilities are reasonable      
10 Employees in this organization are 
recognized fairly 
     
11 I am motivated to do my best when 
working for this organization 
     
12 I am secure about my future in this 
organization 
     
 
